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South East Business Confidence Study

Executive Summary
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www.marketdynamics.ie Market

Dynamics



e Eighth iteration of survey — previously
- May & Oct 2008, 2009, 2010, May 2011

e 349 respondents completed online survey

e Distributed to over 2000 businesses including the
top 300 companies in South East

— In co-operation with business organisations e.g.
Chambers of Commerce, Enterprise Boards, etc

e Incentive: Garmin Sat-Nav & Executive Summary
of Results
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County Company Size

®m Carlow Kilkenny m1l-4 5-24 25-49
South Tipperary ® Waterford m50-99 © 100+
Wexford

25% of respondent businesses
have > 25 employees (and 11% Ma rket

> 100 employees) Dynamics n,//’



Bujsqg@ Sector’/ Respondent Profile

Industry
3%

3%

® Agriculture
= Manufacturing
Construction
B Retail / Wholesale
Hotels / Restaurants / Tourism
® Transport / Distribution / Telecoms
Financial Services
Business Services / Real Estate / Other Services

&

4%\

5% _
7%

9%

® Managing Director/CEO

= Owner/Proprietor
Operations Manager/Director

B Sales and/or Marketing Manager/Director
Finance Manager/Director

® HR Manager/Director
Other (please specify)

Market

Two-thirds of respondents
Dynamics

are Owners or MD / CEO
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Detalled Findings
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Salés / Turnover lndex - sased on the current

sﬂuatuﬁ;aa utlook for.your.business do.you have an expectatlon
thaﬁfdﬁﬁg RN VER in 2012 will bel..?2?2

Sentiment very positive for 2012

34%

1%

May-11 Oct-11 2012

Oct May 09 Oct 09 Ma
3% 9% expectations
= (o} - (o}
-57%

Index calculated as % of businesses

expecting sales to increase in the coming

year minus % who expect sales to fall
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Salés / Turnover 2011 - by county

Will youg s /turnover in 2011 be higher, lower or-the same as
2010%< s =

Carlow
Kilkenny

South Tipperary
Waterford
Wexford

Total —_

® Higher than 2010 = Same as 2010 = Lower than 2010

» Majority of businesses have seen higher sales this year
» Of those expecting sales rise this year over half expect increase >10% Market
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Salés / Turnover 2011 -y indunstry

Will'youg s /turnover in 2011 be higher, lower or the same as
20107 % <

—tn

Agriculture —_

Manufacturing

Construction __

Retail / Wholesale ___

Hotels / Restaurants / Tourism ___

Transport / Distribution / Telecoms ___

Financial Services __

Business Services / Real Estate / Other Services ___

Total —

® Higher than 2010 = Same as 2010 = Lower than 2010
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EXpeC I0ONS 2011 = Do you expect ttifnover /~ /

profrtabhllty grkforce to de higher, lower same as 20107

Turnover

Profitability

®m Higher than 2010 = Same as 2010 = Lower than 2010

Very similar to findings for this question in May survey — overall net
loss of jobs in South East in 2011 despite sales increase
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wer, same as 20107

PrOflta.rbgll/lty 20]:1.— Do you expect profttability in 201{

: -
to_benigher:t

Carlow —_

—

Kilkenny

South Tipperary

Waterford  [NNNS206NINNNN20% 8o
Wexford [ININNNSEOONNNNNN 31% Es%

Total —_

® Higher than 2010 = Same as 2010 = Lower than 2010

Kilkenny based businesses finding it hardest to make a profit Market
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Wokkforce 2011 — ExXpectations

Do you &x your workforce.at the end of 2011 to.be higher, lowerf ’
or thedsamea at the end of 2010?

Carlow

Kilkenny 8981 69% L 28%
1% 4% 3%

South Tipperary

Waterford  IREOOGRIN " 64% L 27%
Wexford [IRIAOGNN " 68% T 22%

Total

® Higher than 2010 = Same as 2010 = Lower than 2010

Kilkenny again weakest but negative situation in all counties
yad J Market
Profit through research Dynamics



2012 Outlook
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Salés / Turnover Expectations 2012

Based Qn urrent situation and outlook for your-business do yofl
have~anex @tlon that your TURNOVER in 2012 will be...?

Carlow —-

Kilkenny [NZ20GNNNNN 4% 15%
South Tipperary ININZGNNNNNN 32% 24% 0

Waterford

Wexford

Total
®m Higher than 2011 = Same as 2011 = Lower than 2011

Half of all businesses expect higher sales in 2012 — just one business in six
expects a further fall in sales

Market

Profit through research Dynamics



.

Sales / Turnover Expectatlons 2012 /

Based @ urrent situation and outlook far your business do yo
havé-aﬁ\ex tion that your TURNOVER in 2012 will be...?

==

Agriculture |2 O A3y 29YG

Manufacturing

Construction

Retail / Wholesale

Hotels / Restaurants / Tourism
Transport / Distribution / Telecoms
Financial Services

Business Services / Real Estate / Other Services

Total

®m Higher than 2011 = Same as 2011 = Lower than 2011

* Financial services and manufacturing most positive sectors
* Hotels / restaurants / tourism and retail / wholesale also positive

— these were among hardest hit in recession Market @
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Daasou-consider yourself more or |ess positive
about t éaprospects for YOUR BUSINESS
gt

comﬁér

0.6 months ago?

Kilkenny INNSAGENNN  55% 1%
South Tipperary NNV 40% 0 016%
Waterford INNNSTOGNNNNNN  43% 0 20%
Wexford INNNSIVGNNNNN — 49% 0 20%

Total —_

® | am more positive = | feel the same ™| am less positive

Waterford & South Tipp-based businesses more positive than
those in Kilkenny & South Tipp Market
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Doatou-consider yourself more or |ess positive /
about the prospects for the IRISH ECONOMY~ / 4

compar&dito 6 months agoe?

Carlow —

Kilkenny

2% 4% 24%
South Tipperary N2 38% 1 21%
s% s 8% 30%

Waterford

Wexford [NNNNSIOONNNNN 42% 0 2r%

Total —_

® | am more positive = | feel the same = | am less positive

Big change in positive sentiment — index figure is +7% up from -11% in

May 2011 survey Market
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ya#r customers' activity compared with.6;months ago?
easured by sar'és_, orders, enquiries, etc.) 3

Carlow h 24% 26%

tOmer ACt|V|ty = Has there been any chaﬂge'/y*

___30% _[o%

Kilkenny _- 29% 20% 9%

South Tipperary __ 20% 20%
Waterford __ 21% 27% . 30%  [G%
Wexford _— 26% 14% 7%

Total F 24% 21%  IEVI7E 6

® Much LESS = Slightly LESS = Same as 6 months ago ® Slightly MORE = Much MORE

Overall slight fall in customer activity but good balance overall
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Export How Long Exporting

P

® [ ess than a year
= 1-2 years
®Yes ©“No More than 2 years

Majority of exporters have been doing so for a few years Mark.et

Dynamics
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Fs

R b /
Ef(pgrters =~ Please rate your experience of the folfowing /“

3

iss‘ues’;ig ion to exporting.on a scale of 1-5where 1isVery easy
and‘5+§)\ier % ficult -

Finding a suitable partner / distributor h 12%
Researching your target export market _-
Obtaining funding / capital _ 32%
Finding a suitable in-market sales person - 24% 19%

Oeene ectaions 0 C 10% 25% 48w [
expectations F 12% %)

ml-veryeasy ®m2 =3 m4 5 - very difficult

Obtaining funding most difficult aspect of exporting and

more difficult than 6 months ago Market \
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F}Iﬁnr“ng tO EXpOI’t T Although you do/not

currently e t have you takﬁn any of the following steps in the pa

ear: se2.(non-exportars onl
e T W

Seek supports from Enterprise h 14%
Ireland/Enterprise Board

Undertake feasibility research N 10%
Launch in one or more new markets | 10%
Raise investment capital W 4%

Write an export business plan 2%

-]
Have not taken any such steps 66%

Other 9%
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Baﬂ k LOan = If you.were given the opportunity'to borroy

up to ha,g‘ ur organisation’s turnover. at 5% to invest in your
ems‘trng«o dditional, business would you take this up?

@

Carlow
Kilkenny
South Tipperary

Waterford

Wexford

Total

®Yes " No

Most wouldn’t want to borrow a significant amount at this stage
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Rates — \alue for Maoney' /

If youwere given the opportunity to borrow up to halfief your—
orgm‘gat n's turnover aw5% to invest in your existing, or an
additional, BuSiness would you take this up? y =

Carlow —_

Kilkenny NNAZ06NN 26%  29%
South Tipperary [NNENNNSOGNNNEN 2% 4@
Waterford [INNNSE06NNN  33% 28% W

Wexford NG 21% 9%l

Total ——_

®1 - Very Dissatisfied =2 =3 ®m4 ©5-Very Satisfied

Massive dissatisfaction with value for money for Local Authority

rates paid by businesses Market @
Dynamics
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@evernment Effectweness - ThE gew

governrrge s now been in_place for 6 months. How satisfied are /
you‘tfrﬂ‘aie Its performance on the following issues?

Dealings with
the EU / IMF /
ECB

Policy on the
Public Sector

Policy on the
Banking Sector

m 1 - Very Dissatisfied = Dissatisfied = Neither ®Satisfied =5 - Very Satisfied

Even greater levels of dissatisfaction with government performance on public sector and
banking issues than 6 months ago
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Tide beglnnlng to turn Wlth half of businesses seelng better sales thls
year than last (28% lower)

Most positive sectors this year are agriculture, manufacturing and
financial services — transport / distribution / telecoms and retail /
wholesale most negative

Expectations for profitability this year very evenly balanced with same
number expecting a fall as a rise

Employment outlook similar to May survey — net fall in jobs expected
this year — 15% employ more / 25% fewer than end of 2010

Outlook for the coming year is more positive than at any time since
the survey began in May 2008 — 50% expect sales to improve, 17%
expect a decline

Financial services, manufacturing and hotels/restaurants/tourism are
the most positive sectors - transport / distribution / telecoms and retail
/ wholesale more positive Market ®
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Even constructlon firms broadly positive (74% expect improvement or
same as 2011)

Respondents level of positivity about their own business prospects
continues to improve

Big improvement since May survey in level of positivity about Irish
economy (+7% compared to -11%)

Nonetheless slight majority of businesses have seen a fall in customer
activity in past 6 months (38% more, 40% less)

If offered a loan of up to half of annual turnover at 5% interest rate just 44%
would accept

Massive dissatisfaction with value for money that businesses get from the
Rates they pay to Local Authorities — just 4% satisfied

South East businesses even more dissatisfied with government on
performance on public sector and banking than 6 months ago
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For further information please contact:
lohn@marketdynamics.ie
056 775 8888

Market @
Profit through research Dynamics §


mailto:john@marketdynamics.ie

